Andrew Puschak Contact: http://andrewpuschak.com
Available June 1st, 2012 in Greater Philadelphia, Pennsylvania.

Experience:
Wolfram Research, Inc. 8/2010 – Present

· Complete design, build, and deployment of Unix/Linux servers.

· Troubleshoot user, software, and hardware issues on production and development Unix/Linux/Apple servers.

· Subject Matter Expert (SME) for Request Tracker ticketing system, Nagios alerting system, Mailman, PostFix, Zimbra email systems.

· Companywide IT emergency oncall rotation for monitoring alerts and calls 24/7 for main business and wolframalpha.com search engine. 
The Vanguard Group 4/2008 – 5/2010

· Maintain high availability of 900+ UNIX servers at 2 data-centers

· Troubleshoot vanguard.com (30+ million log-ons 2009 Q2)

· IBM Websphere, Oracle, and Sybase database administrator

Summer Study Programs – Penn State University 7/2007 – 8/2007

· Taught Flash Computer Animation to prospective undergraduates

· Developed all curriculum, assignments, tests, and projects

Monitor Data Corporation 5/2005 – 9/2006

· Created online billing website monitordata.com for 20,000+ tenants

· Saved company $2,000 / year by transferring domain registrar and hosting

· Developed 24-port USB interface hardware and software

· Installed and customized vTiger Customer Relationship Management software

Education:

The Pennsylvania State University 9/2003 – 8/2007

· Information Science and Technology B.S. – design and development option

· Major GPA: 3.4 / 4.0

· Created lectures, assignments, and exams for 2 college courses
· Penn State Abington Honors Program graduate

· 1st Place Trinity College International Firefighting Robotics Competitions – Expert Division 2003
